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CUSTOMER SERVICE REPORT
Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? Pruon  J0(5

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
5 4 3 2 1

3) Was the _S\ales Representative courteous and helpful?

ij 4 3 2 1

4) Was the-installation/ sanding team professional?
5/ 4 3 2 1

5) How would you rate our company overall?
@ + 3 2 1

6) How would you rate your finished product?

(5) 4 3 g 1

7) May we use you as a reference(@r No
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Thank you for helping us serve you better.
j2 -1z -204/

Sincerely,
Date
Customer Service Representative f/ﬁ' N ﬂ/c}{}//f?w) 5
(Print Name)
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CUSTOMER SERVICE REPORT
Thank vou for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With vour help we can improve all areas of our business.

[) How did you hear about us?

Using the scale (1-5 Scale; § being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
5] 4 > 2 l

3)  Was the Sales Representative courteous and helpful?
Y 4 3 2 1

4)  Was the installation/sanding team professional?
o4 32 1

~

5) How wz/uld you rate our company overall?
5 4 3 2 !

6) How would you rate your finished product?
) 4 T3 2

A
7) May we use you as a refcrencc@or No

Comments: _¢3 )OW/( el \H‘Ub?l %;{ ;A/uwr’/ Lu") S ‘Z;/Mz C‘v---o/

‘/éf Mg /l.r ﬁ/ {3 \/f/}f’*& /

Thank vou for helping us serve vou better.

Sincereiy, ’ ////%///

Customer Service Representanve /éffff /C? ’);J/ )

(Prine ¢ mu)
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? [ 2 L{,/'{’,"\.Ze/ﬂ - éﬁ‘ﬁ’mi‘i‘k‘-( p"’o ! C-
(cvone™ bz-),‘yn} in Euas *‘!“7

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
g 2 being the best) p g9

2) Was son who took your call courteous & helpful?
4 3 2 1

3) Was L@ICS Representative courteous and helpful?
4 3 2 1

4) Was the insta]latiqn/sanding team professional?
s (D 3 2 1Bk i denhaske

5) Howw you rate our company overall?
4 3 2 1

6) How, you rate your finished product?
4 3 2 1
7) May we use you as a reference?@r No

Comments:@/\f\'i(fu s f&/b‘lﬂ;l"t Jomm, 1S also A Uﬂ? \/\Wd}
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? kJOre O’[ /{5(/”\

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was théerson who took your call courteous & helpful?
4 3 2 1

3) Was the Sales Representative courteous and helpful?

(5Y 4 3 2 1

4)  Was the installation/sanding team professional?

@ 4 3 2 1

5) How would you rate our company overall?

) 4 3 2 1

6) How would you rate your finished product?
4 3 2 1

7) May we use you as a reference?@ or No

Comments:

Thank you for helping us serve you better.

Sincerely, /2/2///
Date
e
Customer Service Representative / 1A | fé/ﬁ
(Print Name)

Wooal, Corr*pet, ang Tile
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? )/ou L\v\\j(’ (lovle Workk sor we
5 6v b Timeeg

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
& 4 3 2 1

3) Was the Sales Representative courteous and helpful?

@ 4 3 2 1

4) Was tbéjnsta]lation /sanding team professional?
5 4 5 2 1

5) How would you rate our company overall?
G) 4 3 2 1

6) How would you rate your finished product?
G) 4 3 2

7) May we use you as a reference?@or No

Comments: \/ £ \,n PN S 5N | w K & ¢ nhe ny Ua ( l h! Werk
Thank you for helping us serve you better.
Sincerely, . / 2 %/ I |
7 T T
Date
Customer Service Representative LOU ] M\ CHAEL
(Print Name)

Wooo‘, Ca'r’pet, omol Tile
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We nced your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? DCLU’ I‘CJ L vadi - /]d\é’-nf f éd}d 3 /6(

U'sing the scale (1-5 Scale; 5 being the best) please rate the following questions:
2) Was the person who took your call courteous & helpful?

4 3 2 1

3) Was @es Representative courteous and helpful?
5

4 3 2 1

5) How you rate our company overall?
5 4 3 2 1

6) How @you rate your finished product?
5

4) Was @smﬂaﬂon/sancﬁng team professional?
5

4 3 2 1

7) May we use you as a referencef Yes or No

Comments: 77?(’ /(\46’/16';’) ;n%fd//ﬂ%ra"’ /00/<) écﬂé//‘)(;/ N a
Matt hes #/rc’ old  Llvor ocrieotlv. [ A’f Y mmy were.
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Thant

0ors - Q
you for helping us serve you better.
/ 7 A0

Sincerely,
Dare
Customer Service Representanvc Aﬁdfﬁt %U /-4 V4
(Print \mmc)
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? gJ(.CUc" 60333 [CUW{(C'C/ = )

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was th@son who took your call courteous & helpful?
5 4 3 2 1

3) Wast les Representative courteous and helpful?
5 4 3 2 1

4) Was t@

installation/sanding team professional?
5

5) How w you rate our company overall?
5

4 3 2 1
4 3 2 1

6) How would you rate your finished product?
@ 4 3 2 1

7) May we use you as a reference@or No

Comments:
Thank you for helping us serve you better. / /
Sincerely, //' / 76 /l
ate
r
Customer Service Representative "t"M‘f— > (’(-)Cl \€
(Print Name)

Wooal, Ca'r’pet, and Tile
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CUSTOMER SERVICE REPORT
Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With your help we can improve all areas of our business.

. .
1) How did you hear about us? Rl (f’\-) C{ g

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was L@rson who took your call courteous & helpful?
5 4 3 2 1

3) Was tlﬁles Representative courteous and helpful?
5 g 3 2 1

4) Was th@stallation/ sanding team professional?
5 4 3 2 1

5) How would you rate our company overall?
2 4 3 2 1

6) How ?uld you rate your finished product?
4 3 2 1

7) May we use you as a refetencei@ or No

\/ﬁ‘lt Moo 15 'fbfcm,jrﬁ[c\,(’{

Comments:

Thank you for helping us serve you better. ‘ D - # D — (/

Sincerely, |
=AW T e Bl

Customer Service Representative
(Print Name)

WOOOI, Ca'lﬂpet, and Ti|e




iIWoo0D FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank vou for choosing Wood Floot Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did vou hear about us? bl?f}’ Ve ;OAS [ SHowbuwom + PHore ﬂ)@y(

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
g Ing the bEst) p gq

2) Was the person who took your call courteous & helpful?
5 4 3 2 l

Was the ales Representame coutteous and helpful?
2 1

4) Was @stququon/bandmg team professional? )
2 1

5) How w led you rate our compam overall?
2 1

4 3 2 1

7) May we use you as a reference@r No

Comments: & %E Elawts AL gSE'KL(/T'/Iﬂ:UL .I

6) How \vccﬁd you rate your finished product?
5

Thank vou for helping us serve vou better. /O 010\,/(

Sincerely,

Date

' Print Name)

WOOOI, Ca'r’pet, anc‘ Ti‘e

Customer Service Representatve
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? @C'Cmv\

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
4 3 2 1

3) Was the Sales Representative courteous and helpful?
5 4 3 2 1

4) Was the’i,n\stallation/ sanding team professional?
(5) 4 3 g 1
5) How would you rate our company overall?
5 4 3 2 1

6) How would you rate your finished product?
@ 4 5 2 1 |

7) May we use you as a reference?@t No

Comments:
Thank vou for helping us serve vou better. s 1
Sincerely, IO 18 l \
Date
Customer Service Represenmtive N\'\ L \Q \ CSC(/‘
(Print Name)

Wooa‘, Ca'r’pet, and Tile



slWoob FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank vou for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? \J\f’/\ low 00\6&{3 S

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was thép/c\rson who took your call courteous & helpful?
5 4 3 2 1

3) Was the Sales Representative courteous and helpful?
G/ o+ 3 2

4) Was the installation/sanding team professional?
G } g 3 2 1

5) How would you rate our company overall?
5, 4 3 2 1

6) How wou\ld you rate VOLII‘ ﬁmshed product“
5

7) May we use you as a 1eference@ or No
whe Wehe \J QM zﬁué\ Lo’//L Lbhli N —({ Al A J& Wmﬂé’vp

Comments:

\NLAS \(\e Ao\ WRQY\ULQJ . YW \ﬂx“ s (E b o ‘ﬂ\ C(}W‘#’)’L(’k 6& the SSL)&’“
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Thank you for helping us serve vou better. C I /’
1 201

Sincerely,

Date

Elemnen Pams
(Print Name)

\Y/ooa‘, Cmﬂpet, and Ti‘e

Customer Service Represenratve
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? “rows \OOD\L (\IQX\%U\A \I/Q,\(&»b

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
2) Was the person who took your call courteous & helpful?
@ 4 3 2 1
3) Was t@les Representative courteous and helpful?
5 4 3 2 i

4) Was the installation/sanding team professional? |

5 4 3 2 1 In
5) How would you rate our company overall? 7
@ 4 3 2 1

’EQ M £ 6) How syeuld you rate your finished product?

O~ _kﬁi 5 4 3 2 1
N

\ o
7) May we use you as a referencex or No

Comments: l\}_\-ﬂ Q&}k’\' lQ(hJ»j( JYZ) r&o A CQ\JLSMRJTQA(&

s\, |

Thank you for helping us serve vou better. S-
wn A%\

Sincerely,

Date

Customer Service Representatve L\A\\'\QD\ QA\J‘J‘“—S‘Q’\

(Print Name)

Wooal, Ca'r’pejc, anal Tile




WOOD FLOOR DESIGNS
724-891-2761
CUSTOMER SERVICE REPORT

Wood Floor Designs strives to deliver the highest quality service. In order 0 help us maintain these hugh
standards, we need your feedback. Please complete the below information and return to us.

1.) How did you hear about us? -"/;‘i'u.-,/_}-/ A G
7

U : :
2.) Was the person who took your call courteous & helpful?ﬁy No

(Please circle one)

3.) Was the estimator: (Please circle your answers)

a.) On time? (Yes/ No

b.) Courteous? Yes No

c.) Knowledgeable? (Yes’ No

d.) Efficient? (Yes No
4.) Was the scheduled date of your job adhered to? Cﬂ?es;/‘No (Please
circle one)

5.) Was the san@ing.grew: (Please circle your answers)
a.) Clean? (Yes’ No
b.) Courteous? Q{_ﬁ;@ No
c.) Knowledgeable? QY.‘ES/I No
d.) Efficient? @e,% No

6.) Using the following scale, how would you rate our company overall?

EXCELLENT (5) GOOD (4) SATISFYING (3) NOT SATISFYING

(2) POOR (1) o

/G @ 3 @ O
(Please circle one)

7.) Using the same scale how, would you rate your finished product?
5 ) @ @ O

8.) May we use you for a reference? 6’es~ No (Please circle one)

COMMENTS: L/WL ,%)vm.,f eSSLnel >

|

5
—r

=
Thank vou for helping us serve you better. F /é( G . {/ f-«/(-) / (
Sincarely, | Date

Taries s el

(Your customer service representative) (Print Name
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

J

1) How did you hear about us? Our son had )’?f 5 CLJGC)(/ ’(’t‘/CG/«S e 7[1;"]!5/76

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was t@erson who took your call courteous & helpful?
5 4 : 2 1

3) Was th&_S)ales Representative courteous and helpful?
5 4 5 2 1

4) Was the ipstallation/sanding team professional?
G 4 3z 1

5) How would you rate our company overall? ‘ . il
4 3 2 1 ang o & 201 W

6) How would you rate your finished product? N e mmemene
G) 4 3 2 1 |

TS
7) May we use you as a reference? @r No

Comments:

Thank vou for helping us serve vou betrer.
Sincerely,

Date

Customer Service Represenratve

(Print Name)

WOOG‘, Ca'r’pet, anA Tile
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CUSTOMER SERVICE REPORT

Thank you for choosing W ood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? N ’W?MM%/ W&U

v

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the-gerson who took your call courteous & helpful?
KS | 4 3 2 1
3) Was the Sales Reptesentauve courteous and helpful?

\) 2 1

4) Was the installation/sanding team professional?
¢ 9 4 3 2 1

\.
DY

5) How W’led you rate our company overall? e

{5 4 3 2 1 I

\ LAl S I

o e Lo )
6) How would you rate your finished product? By I

@ 403 2 1 R e

7) May we use you as a refeLenceWY\@ot No

Comments: /,/M /,oﬂ(i&f M’r&"» M Mﬁ\/ﬁw
M Loe? J/m/bfﬁ‘-ﬁ”'

Thank vou for helping us serve you better. ] .
Sincerely, 3 " /’7«' /)
Date
Customer Service Represenrative Af’ﬂ/‘)(}/f Z Mo"c AS Kej’f
/ (Print Name)

Woo&l, Cm"pet, anal Ti\e
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

(epeat business

1) How did you hear about us?

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
2) Was th @rson who took your call courteous & helpful?
2 1

3) Was thCeSjes Representatlve courteous and helpful?
2 1

4) Was stallatlon/ sandmg team professional?
2 1
5 H w 1d you rate out company overall?
3 2 )

6) How uld vou rate you_r finished product?

2 1
7) May we use you as a referenc@r No
Comments:
Thank you for helping us serve you better. 2 { {
Sincerely, ( ’
Datf: r
wera
Customer Service Representative (‘3 m\ (iL AL
(Print Name)

Wooo‘, Ca'r’pet, ang Ti|e



CUSTOMER SERVICE REPORT

==hwooo FLOOR DESIGNS

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With vour help we can improve all areas of our business.

1) How did you hear about us?

Avoley  Acremds

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2)

3)

4)

5)

7

Comments:

Was the person who took your call courteous & helpful?
Ny ;
@P S 4 3 2 1

Was the Sales Reptesentative courteous and helpful?
5 4 3 2 1

Was the ipstallation/sanding team professional?
( :; 4 3 2 1

How would you rate our company overall? ii
GO 4 3 2 1

How would you-rate your finished product?
5 4 3 3 2 1

May we use you as a referenc@ or No

=4

Thank you for helping us serve vou better.

Sincerely,

/-2ty

Customer Service Representative

Date
DUSAS AuETndS

(Print Name)

WOOOI, Cmnpet, anal Ti’e
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? {W\UNL b(d(\k , (WW

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
g g P £q

2) Was the person who took your call courteous & helpful?
&/ 4 3 2 1

3) Was the Sales Representative courteous and helpful?
c )4 3 2 1
‘/

4) Was the installation/sanding team professional?
(5) 4 3 2 1

5) How would you rate our company overall?

6) How \VEJ>1d you rate your finished product?
5 + 3 2 1

-
7) May we use you as a reference? Q’es or No

Comments: ___|_UUT \/uc\. ~ e e oy Floars!

Thank vou for helping us serve vou better.
Sincerely,

Date

Customer Service Representative

(Print Name)

Wooal, Ca“r’pet, and Tile



Woob FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? /(/() L//ZJ /ﬁff){i" /;/ }ﬂ/{r///f P s SIS

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the, Pe{son who took your call courteous & helpful?

/ 4 3 2 1

3) Was thqu?les Representative courteous and helpful?
[ 5 5/ 4 3 2 1

4) Was the installation/sanding team professional?

.(5)4 3 2 |

5) How would you rate our company overall?
@ J 4 3 2 1

6) How would you rate your finished product?
[5) 4 3 2 1
- 2

7) May we use you as a referencer Yesér No

Comments: ’%"/L’/ /zf%{, fé? /{»{/j 2/&2754’ st

\-»/,_};,ﬂ (//‘j;}ﬁ) c AHpype [ Al /
/[ ﬁ?fy@/fi// S 071 //7 Lrd //‘/
Thank vou for helping us serve you better. / // //

Sincerely,
Dat

Customer Service Representauve )% . / . 7/ ,]Z j /)((j /(/ / ,4////)

(Print Name)

Wooo‘, Ca'r’pet, anid Tile




Woop FLoOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? Calded foff/‘-'b“‘:}/\f Floors

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
6; 43 2 1

3) Was the Sales Representative courteous and helpful?

(3)4 3 2 1

e

4) Was th __,in\s.tallation/ sanding team professional?

5 ) 4 3 2 1
et

5) How would you rate our company overall?
@ 4 3 2 1

6) How would you rate your finished product?

5 4 3 2 1

7) May we use you as a referenc@s t No

Comments: %LUL}’ ou. Al _S© Micch, | 7 7&(11./ are.
796@(.4.1‘ el |7 ' :

Thank vou for helping us serve yvou better. /
| | 7)1/ I

Sincerely,
Date

T[)C_QL MO 6VL-L€7 6

(Print Name)

WOOOl, Carpet, an0| Tile

Customer Service Representatve




CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? {P,\Lﬂ/u LOMAN) (L)@\Lk—- / Q %/') lL80
Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the personéjho took your call courteous & helpful?
5 4 3 2 1

3) Was the Sales Representative coutteous and helpful?
s (H 3 2 1

4) Was the installation/sanding team professional?

s @ 3 2 1

5) How would you rate our company overall?
5 (D 32 1

6) How would you rate your finished product?
4 3 2 1

“H\
7) May we use you as a referenceor No

C ents: / A, U SN Y- # % DZ /13&0‘/@&
VATTow = TS & 7 OV S ST M s e (P

Thank you for helping us serve you better. @ - Q 7 - / /

Sincerely,

Amy
\
Customer Service Representative m}/ /(‘L[ J/)

(Print Name)

w’ooal, Cawpe{:, ané Ti.e
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CUSTOMER SERVICE REPORT

Thank vou for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need vour feedback in order to help maintain high standards and measure
and evaluate our team. With vour help we can improve all areas of our business.

pjli.w {ﬂﬂhb e, (Ulbﬂﬁums

[) How did vou hear about us?

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?

5 4 2 2 l

2 1

3) Was theOtl(:s RLple&eIlt'lU\ e courteous and helpful?

4) Was tlﬁlsmllar_ion/saﬂdiug team professional?
5 4 3 2 |

5) How would vou rate our company overall?
(5) 4 3 2 l

6) How would vou rate your finished product?

7) May we use you as a rcfcrence@ﬁr No

commenss: VEQY  PLEASED WA 4de Fools Apd How
}(HE\J AUIREN 001 - R0 N £ DECNED Ao #AVE {HER Do e

Thank vou tor helping us serve vou better,
Sincerely, \E -] -0 | !
Date
Ay W o
Customer Service Representatve p\ﬂﬂl Aw ]{Qy FQQ«QS Wot’fﬁ'
(Print Name)

Woool, Campet, and Tile



“=slWoob FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your hel@e can improve all areas of our business.

WQUAJQDF

1) How did you hear about us?

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was J@rson who took your call courteous & helpful?
4 3 2 1

3) Was the Sales Representative courteous and helpful?

4 3 2 |
4 W tallar_ton/:andmg team professional?
2 1
5) How would you rate our company overall?

@ 3 2 |

6) How w \@H you rate vour finished product?
2 1

7) May we use you as a reference? r No

N ks (0.
ST T SV
ThaﬁmgMbﬁcew ‘m”‘] W \"’IQ{‘W%;M%M

Sincerely,

Customer Service Reprcsentar_ive -XOSQ.»F)}\ N \OF N e BOh
(Print Name)

WOOOI, Ca'r’pet, anal Ti‘e




2 Woob rLoOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? Pho Nne boolk

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
GG) + 3 2 1
3) Was the Sales Representative courteous and helpful?

<y4 3 2 1

. L . 5 _ -
4) Was LheSmstaﬂann/balgdmg te;m proffssmnal. 59 wa .\7 1 e H uJ/I | A

5) How would you rate our company overall?

@ 4 3 2 1

6) How would you rate your finished product?
1 3 2 1

=)
7) May we use you as a referencegYes or No /
— / - .
Comments: Gread Job. Ve 4 he i ol
Thank vou for helping us serve vou better. é} - 7 - ( l

Sincerely,

T Moauvser

Customer Service Representative

Date

BRYAN MEOOKRE

(Print Name)

WOOOl, Ca'r’pet, anJ Tile
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= Woop FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us?

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was t/be\person who took your call courteous & helpful?

( j 4 3 2 1
3) Was the Sales Representative courteous and helpful?

4) Was the i_nstallation/ sanding team professional? _
5 4 3 7 1 ((,u:umf Ai: J

5) How would you rate our company overall?
(3) 4 3 2 1

6) How would yousate your finished product? . fraor$

/ \ 3 -0 l)’{ O Lt i3
B i, & 2 1 Due  fo 0 ;mofrf chr'od
N,
7) May we use you as a reference?(ﬁ_{:@ or No
Comments:
Thank you for helping us serve vou better. [/ - 02 L/' Lot
Sincerely,
Date
/ud J/ dt 7[/ Q
Customer Service Rep:escnmm e
" (Print Name)

wfo I @;{5 598

\Y/ooal Ca‘r’pet an T|e
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CUSTOMER SERVICE REPORT
Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? Noo  Ahe. A C[ (ot

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:
2) Was thegerson who took your call courteous & helpful?
@ + 3 2 1
3) Was thg Sales Representative courteous and helpful?
5y 4 3 2 1

4) ‘Was th installation/sanding team professional? (
4 3 2 1

5) How wpuld you rate our company overall?
@ 4 3 2 1

6) How wauld you rate your finished product?

7) May we use you as a referencer No (

Comments:
Thank you for helping us serve you better.
Sincerely, é = 4 //
Date
B s
Customer Service Representative ﬂ/ﬁﬂ/ Jg‘;;&
(Print Name)

sewiekey Py 92 296.655 7

Wooa‘, Ca“r’pet, an0| Ti‘e
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

/1 = = - - v a—
1) How did you hear about us? /l'tr . U)/ jﬁfe b(uf\ <o Crl la g ¢

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
4 3 2 1

15)

3) Was tl:E:jSales Representative courteous and helpful?
(5 4 3 2 1

4) Was the 'glstallation/ sanding team professional?
G 4 3 2 1

5) How would you rate our company overall?

é) 4 3 7 1

6) How would you rate your finished product?

5) 4 3 2 1

e
7) May we use you as a reference? @or No

Comments:

Thank you for helping us serve you beter. L /f(.g/lo "

Sincerely,

Date

.:Do.f\c't'l A MG\S_S\
(Print Name)

Wooa‘, Carr’pet, anJ Tile

Customer Service Representatve
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CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintsin high standards and measure
aad evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? w/far/c, q ,}-//6;///6' //:"/

) please rate the following questions}

" Using the scale (I-5 Scale;

2) Was the person who took your call courteous & helpful?
5 4 3 2 1

3) Was the Sales Representative courteous and helpful?
4 3 2 1

4) Was d:@‘lstaﬂadon/ sanding team professional?
4 3 2 1

5) How waquld you rate our company overall?
4 3 2 1

4 3 2 1

7) May we use youas a rcfcrence?r No

GReas OB (u lusi“a‘bk-luc A SQUCRCer PAMAC(D FLaok

6) How \%uld you rate your finished product?

Comments:

’é‘iis:::l:e{o,u for helping :;ﬂz berter. é‘ - 7, / /
" Date
Ced [ Jeody Luzadder

C et Snjvice Represenmtive

/ (Print Name)

19/10"'d

2626 BES Pl cbecb BES vl 68T  1TE2-8@-NNL



iWoop FLOOR DESIGNS

CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need vour feedback in order to help maintain high standards and measure
and evaluate our team. With vour help we can improve all areas of our business.

[) How did vou hear about us? \ {U(JCQ:& CAnStonmer

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was th@)crmn who took vour call courteous & helpful?
5 4 3 2 |

3) Was tgles Representative courteous and helpful?
3 4 3 2 1

4) Was the installation/sanding team professional?
(> + 3 2 1

wn
~—

How would vou rate our company overall?
5 4 3 2 1

—

6) How would vou rate vour finished product?
ould ; 3 [
5 4 3 2 |

7) May we use vou as a rcfercucn' No

Comments:

Thank vou for helping us serve vou better. / /»/ /
Sincerely, O / /

(Print Name)

WOOO‘, Ca'wpet, an0| Ti\e

D ae
Customer Service Represenrtative / UA VAN ‘\Z(L‘/XQ



miﬂéw OOD FLOOR DESIGNS
CUSTOMER SERVICE REPORT

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With vour help we can improve all areas of our bysiness. g
e e =
) How did you hear about us? Ll Jsgles //‘)%(/JI. N7 Gerept

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?

3 4 3 2 1
P
3) Was Lﬁlﬂes Representative courteous and helpful?
5 4 3 2 1

4) Was the installation/sanding team professional?
\LS) 1 3 2 1
5) How wauld you rate our company overall?
5 4 3 2 1
>
6) How would you rate your finished product?
o 4 3 2 1

il L

7) May we use you as a reference?@ or No
) ) Lo

Co%ents: /%M Ve VKW \}/ﬂM‘?@&/’&% é?m/

bk [ tze 23 - Larme .

7

Thank vou for helping us serve vou better. / / .
Sincerely, /8 TS 2Oy
! 7 7.
Date
e
Customer Service Representanve {Z,e {QM/J el
/ (Print Name)

Wooal, Ca'r’pet, and Tile
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“=Woob rLoOR DESIGNS

CUSTOMER SERVICE REPORT
Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure

and evaluate our team. With vour help we can improve all areas of our business.

1) How did you hear about us? ./

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
5 4 3 2 1

3) Was the Sales Representative courteous and helpful?
5 4 3 2 1

4) Was the installation/sanding team professional?
5 4 3 2 1

5) How would you rate our company overall?
5 4 3 2 l

6) How would you rate your finished product?
5 4 3 2 1

7) May we use you as a reference? Yes or No

Comments:
Thank vou for helping us serve vou better. ~ / . /
Sincerely, L/// 9/ //
. l 7
Date
— . g ) -
Customer Service Representatve '\j/‘m" 4 ﬁ/f) 7/(’ /44 /'L €
(Print Name)

Woool, Ca'r’pet, anal Ti’e



CUSTOMER SERVICE REPORT

E“\/f (LS B \yv>

I
L E_EE_WOQQ FLOOR DESIGNS

Thank you for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need your feedback in order to help maintain high standards and measure
and evaluate our team. With your help we can improve all areas of our business.

1) How did you hear about us? No é({)l\}:)ﬁ’q

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?

3)

wn
~

6)

7)

Comments:

(P/ 4 3 2 1

Was the Sales Representative courteous and helpful?

@_) 43 2 1

Was r_hemigstallation /sanding team professional?
@ 4 3 2 |

How would you rate our company overall?
5) 4 3 2 L
»—//

How would you rate your finished product?
5 ) 4 3 2 1

May we use you as a referen@)or No

Thank vou for helping us serve vou better.
Sincerely,

Customer Service Representadve

Date

(Print Name)

Wooa’, Ca'r’pet ana Ti’e



55!4(00_9 FLOOR DESIGNS

CUSTOMER SERVICE REPORT
Thank vou for choosing Wood Floor Designs. We strive to deliver the highest quality service
and product. We need vour feedback in order to help maintain high standards and measure

and evaluate our team. With vour help we can improve all areas of our business.

) How did you hear about us? b ”ow "10‘:5’ 5

Using the scale (1-5 Scale; 5 being the best) please rate the following questions:

2) Was the person who took your call courteous & helpful?
G 4 3 2 1

3) Was the Sales Representative courteous and helpful?
& 4+ 3 2 1

4) Was the installation/ sanding team professional?

3 4 3 2 !

5) How would you rate our company overall?

(5 4 3 2 1

6) How would you rate your finished product?

(@4 3 2

7) May we use you as a referencé%s or No

Comments:
Thank you for helping us serve vou berter. / /
Sincerely, 9 99 1
07/ Date
Customer Service Representative cpmes /L"fé//
(Print Name)

Woo&l, Cm"pet, ana' Tile



